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HUONG DAN THANH TOAN TIEN NUOC BINH DUONG QUA VIETTEL
Tong dai hd tro ViettelPay: 1800 9000 (mién phi, hoat dgng 24/7)

Kinh thwa Quy khéach!

Nham hd tro va mang lai sy tién ich cho Quy khach trong viéc thanh toan tién nuéc hang thang,
Coéng ty Co6 phan Nudc - Mbi trudng Binh Duong da lién két véi Tap doan Vién thong Quéan Doi —
Téng Cong ty Vién thong VIETTEL trién khai thém céc hinh thic thanh toén tién nuéc nhu sau:

1. THANH TOAN TAI CUA HANG VIETTEL
— Quy khéch c6 thé thanh toén tién nudc tai hé théng tat ca cac Cira hang/ Siéu thi/ Pai ly caa
VIETTEL trén toan quéc.

— Quy khach luu ¥ cung cip “Ma hop ddng/ Ma danh bo™ dé Nhan vién Viettel hd tro tra cu

va thanh toan (Quy khéch luu ¥ khong nhap dau cham (.) trén ma danh b khi thanh toan)

— Sau khi thanh toan: Quy khéch s& nhan duogc “Phiéu thu/ Tin nhan SMS” xé4c nhan.

2. THANH TOAN QUA DPIEN THOAI DI PONG (itng dung ViettelPay https://viettelpay.vn)
2.1 Pang ky sir dung wng dung ViettelPay
— Bwoec 1: Taiva dang ky:

- Tai mién phi bang cach tim - Nhap “Sé dién thoai” va - Nhap ma xéac thuc OTP
kiém ng dung “Viettel “Ho tén” dé dang ky > dé hoan tat dang ki va st
Pay” trén App Store hoic Thiét 1ap mat khau dung
Google Play Store

eeeeo Vigttel T 2211PM @ 9 60% [ il Viettel LTE
. viettel pay e

w4 ViettelPay -
‘DQY Viettel Telecom OPEN |
/ ----- 9,567) oo
Pang ky
Ok T\t T L

1234-567-899

NGUYEN VAN A

Tiép tuc ;
Xac thuc

GUI1 LAl MA XAC THUC

sestrwa \ettelPay Pro z (%,18009000 (mién phi))
Dgy Viette! Telecom GET ] e —————
s ) =) Q ~] %, 18009000 (mi&n phi)



https://viettelpay.vn/

— Bworc 2:

Lién két Ngan hang

- Tai man hinh chinh chon
“Lién két the”

ol Viniie Tk

€& Thém thé ATM ndi dia

NAPAS
PAYMENT SERVICE

- Chon “Ngan hang ndi
dia” > Chon Ngan hang

CHON HINH THUC LIEN KET

Thé quéc té

VISA . Jl:

@ Ngén hang néi dia

Nhap thdng tin the ATM
- Nhap ma xac thyc
OTP

i Vet

< Thém thé ATM ndi dia

NAPAS
PAYMENT SERVICE
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- Tai man hinh chinh chon
“Nap tién”
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€ Nap/Rut tién ViettelPay
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1000000 YND 2000380 YND 5.000.000 ¥ND

- Chon nguén tién >
Nhap ma xac thuc OTP

€ Nap tién vio ViettelPay

NAP TU CAC NGUON THIN DA LIEN KET

Thé ATM TCB (9638
< ’

MOAC CHON MINH THUC NAP TIIN KMAC

Nap tién tai diém glao dich

Nap tién t3n noi

Chuyéin tién vao ViettelPay

9704 2202 316949908 ()




2.2 Thanh toan tién Nwéc Binh Duong
— Clip huéng dan: https://www.facebook.com/ViettelPay/videos/465727104172544/;

https:/Amww.youtube.comvatch?v=zsG-yGthNQA&ist=PL ek6ohadMWVaXFB3mAJPWFEIS YIotAH|Q_&index=16

- DPiang nhap App ViettelPay
> chon biéu twong “Tién
nuoc”
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seseo Viettel T

'

Pon vi phat hanh
Nuéc HS Chi Minh, Hué,
Péng Thap, Ca Mau, Séc...

Chon nha cung cép

THANH TOAN

Chu ddng thanh toan tign nudéc moi lac,
moi noi. Bon gian - Nhanh - Chinh xac.

Nhap “Ma danh bo” >
bam “Thanh toan”
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- Kiém tra thong tin = bam
“Tiép tuc”

& O 100%

€ Thanh toan nudc

HOP DONG DANG NJ CUGC

M3 khach hang 81070_.235
T NTHIF T A

® Cudc thang 6/2018 17.85...
Cudc thang 7/2018 17.85...
Téng ng 17.850d

TIEP TUC

- Chonti khoan - Nhap Mit
Khuthé ngan hang > Kiém tra
thong tin = bam “Xac nhan”
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Nguén tién Thay déi

@ ViettelPay

CHI TIET GIAO DICH

Don vi phét hanh Nudc Binh Duong

M3 khich hang 81070_ .05
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XAC NHAN I

e d 51070805 cho khach hang TRAN THI

- Nhap ma OTP dé hoan tat
thanh toan

5:36 PM & 9 9 100% ..

essee Victtel T

Nhap ma OTP 9659 de xac nhan thanh
toan 17.850 VND, ma thanh toan

KWW T8 tai Nuoc Binh Duong. Phi
giao dich 0 VND.



https://www.facebook.com/ViettelPay/videos/465727104172544/
https://www.youtube.com/watch?v=zsG-yGtbNQA&list=PLek6ohdvWvaXFB3mAdPwFEISYlotAHjQ_&index=16

3.1 Qua wng dung BankPlus

— Bwoc 1: DPang nhap App Bankplus
— Buwoc 2: Vao giao dién chinh cua App Bankplus va thao tac theo huéng dan bén dudi

THANH TOAN QUA PIEN THOAI DI PONG (&rng dung BankPlus)

- DPiang nhap App ViettelPay
- chon biéu tuong (icon)
“Tién nudc”

3:21PM
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= bankoplus A M=

F L & (3

Dién thoai Truyén Internet
Cap quang

Dién thoai
thé cao hinh an

Tién dién, tién nudc
@ Tién dién @ Tien nutie

Pat phong khach san, vé may bay, tau xe...

- Chon Nha cung cip dich
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CHON WA
el Don vj phat hanh
Nué'c H3 Chi Minh, Hué,

: Péng Thap, Ca Mau, Séc...

Chon nha cung cap

Chu ddng thanh toan tign nuéc moi luc,
moi noi. Bon gian - Nhanh - Chinh xac.

- Chon “Nuéc Binh Duong”

secco Vigttel ¥ F3PM

< Chonnha cung cap Q
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Nudc Tién Giang

Nudc Soc Trang

Nude Déng Nai (cdp nudc Nhan Tra...
Nudc Déng Nai (Héa An)

Nuéc Can Tho

Nudc Tay Ninh

Nudc Long An

Nudc Déng Mai (cdp nudc Long Kha...

- Nhap “Mi Khach hang/ Md |=»

danh b” = bam “Kiém
tra”

eecco Viettel 3114 PM @ Q@ 77% 4
& Thanh toan: Tién nudc B
CHON MAL
g Pon vi phat hanh
Nuéc H8 Chi Minh, Hué,

Péng Thap, Ca Mau, Séc...

- Kiém tra théng tin > bam
“Thanh toan”

00000 Viettel = 3:14 PM

< Chitiétng

@ ¢ 77% WD+

M3 khach hang 81¢
Ho va tén TRAN THI

Ky thanh toan Hoat déng

Nudc Binh Derng Thang So tién Chen
6/2018 17.850 VND
4 A 7/2018 17.850 VND D
8107 __.805

KIEM TRA

Chu ddng thanh toan tigén nuéc moi lac,
mei noi. Bon gian - Nhanh - Chinh xac.

Sa tién thanh todn 17.850 VND

THANH TOAN

—| - Chon i khoan => nhap Mt
khau thé ngan hang => kiémtra
“Ma danh b§” => Nhap 1 dé
hoan tht thanh todn

Vui long nhap mat khau Bankplus ctia ngan hang
Quan DI

(® Mat khau Ia gi?




3.2 Qua USSD BankPlus
— T man hinh dién thoai nhan *123# - Chon 4. Thanh toan dich vu = Chon 2. Nuoc
- Chon 2. Thanh toan hoa don nuoc = Chon 7. Trang tiep theo - Chon 9. Trang
tiep theo > Chon 3. Binh Duong > Nhap Ma khéach hang (Quy khach luu y khdng
nhap diu cham (.) trén ma danh bo khi thanh toan) > Nhap Mat khau = Nhap 1 dé
tiép tuc > Nhap PIN dé thanh toan

4. CACLUUY:
— Khi can hd tro lién quan dén VIETTEL, Quy khéch vui long goi Tong dai 1800 9000:
+ Hoan toan mién phi.
+ Hoat dong lién tuc 24 gio trong tat ca cac ngay (24/7).
— Moi thic mac Quy khéch lién hé Hotline Cp nudc Binh Duong:
+ 0274.389 7766
+ 0274.3838 333

Tran trong cam on Quy khach./.



