HUONG DAN THANH TOAN HOA DON TIEN
NUOGC QUA NGAN HANG VIETINBANK

A. THANH TOAN QUA CAC QUAY GIAO DICH NGAN HANG.

1. Thanh toan héa don tai Quay Giao Dich

Bwéc 1: Khach hang dén cac Quay giao dich cua VietinBank trén toan quéc, mang theo
hoa don tién nudc can thanh toan hoic ma khach hang (Ma Danh bd) da duoc Cong ty Nudc
cung cap.

Bwéc 2: Tai Quay giao dich cua VietinBank, Giao dich vién thuc hién vén tin ng cudc theo
ma khach hang va théng bao cho khach hang sé tién can phai thanh toan.

Bwéc 3: Khach hang thuc hién thanh toan bang cach nop tién hoic ay nhiém chi trich ng
tur tai khoan cua khach hang.

Bwdc 4: Sau khi thuc hién giao dich thanh cdng, Giao dich vién gui lai khach hang cac
chtng tir hach toan da thu no tién nudc cua khach hang. Khach hang hoan thanh thanh toan.

2. Thanh toan héa don bing cach trich ne tw déng

Bwéc 1: Khach hang dén cac Quay giao dich cua VietinBank trén toan quéc, mang theo
hoa don tién nudc can thanh toan hoic ma khach hang (Ma Danh bo) di duoc Cong ty Nudc
cung cap.

Budéc 2: Tai Quay giao dich cua VietinBank, khach hang thuc hién l1am tha tuc dang ky
trich no tu dong theo mau cua VietinBank va mé tai khoan thanh toan tai VietinBank ( néu
khach hang chua c6 tai khoan thanh toén tai VietinBank).

Bwéc 3: Hang thang, khach hang nop tién vao tai khoan (néu tai khoan chua du tién) cua
minh tai VietinBank dé VietinBank trich no tu dong thanh toan no tién nuéc cho khach hang.

B. THANH TOAN QUA INTERNET BANKING

Piéu kién: Khach hang c6 tai khoan tai VietinBank va da ding ky st dung dich vu
Internet Banking tai Ngan hang dé duoc cap User, Password sir dung

Buwéc 1: Pang nhap vao trang web:

https://ebanking.vietinbank.vn/rcas/portal/web/retail/bflogin

Khach hang nhap ma khach hang ( user), mat khau (do Ngan hang cung cap khi khach

hang dang ky st dung dich vu Internet Banking), sau d6 chon “ Pang nhap”:


https://ebanking.vietinbank.vn/rcas/portal/web/retail/bflogin
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Buwéc 2: Chon menu Thanh toan hoa don -> C4c dich vu thanh toan hoa don khac
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Bwéc 3: Tai man hinh “ Thanh toan héa don khac”,

A

- Quy khach lya chon s6 tai khoan thanh toan tai 6 “ Lwa chon tai khoan”
- Tai muc “ Thong tin héa don”, Quy khach lya chon:
e Loai dich vu: Quy khach luya chon dich vy: “ Héa don tién nwéc”
e M4 khach hang (M& Danh bg)/ Sé dién thoai/ S6 hep ddng: Quy khach
nhap ma khach hang theo Hoa don tién nudc
e Nha cung cép dich vu: Quy khach lya chon dung tén Cong ty cip nwéc theo
Hoéa don tién nuéc.
- Chon “ Tim kiém”

Luwu y: Truong hop Quy khach chon khéng dang nha cung cip hoic nhap sai ma khach
hang, hé thong s& bao 16i “ Ma hoa don khdng ton tai. Xin quy khach vui long kiém
tra lai”, yéu cau Quy khach chon lai.

Bwéc 4: Quy khach lya chon sé hoa don can thanh toan tuwong ¢ng Vi s6 tién can thanh
toan ,sau d6 chon “ Tiép tuc”
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Bwéc 5: Quy khach xé&c nhan lai toan bo théng tin trén man hinh hién thi ( s tai khoan
chuyén,sd tién thanh toan, nha cung cap dich vy, s6 hoa don, ma khach hang).

Truong hop cac thong tin chinh xac, quy khéach chon; “ Tiép tuc”.
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chi

Buwéc 6: Quy khach chon “ Giri ma s6 dén so di dong”, Hé thong Ngan hang sé gui

ma OTP vé dién thoai, Quy khach hang nhap vao 6 “ M& xac thwe OTP” rdi bAm



“ Tiép tuc”, hoan tat qua trinh thanh toan.
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