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TAI LIEU HUGNG DAN THANH TOAN CAP NUGC BINH DUONG
NOI DUNG CHI TIET

l. THONG TIN CHUNG PAYOO

Payoo la san pham cua cdng ty CP Dich vu truc tuyén Cong Bong Viét (VietUnion) — 1a mot
trong nhitng nha cung cap dich vu thanh toan truc tuyén hang dau Viét Nam. Payoo cung cap
dich vu thanh toan dién tir, trong d6 tap trung vao thanh toan tat ca cac loai hoa don: Pién, nuéc,
dién thoai, internet, truyén hinh cép, dich vu tai chinh, bao hiém.... Théng qua hé théng Payoo,
khéch hang Céap nwéc Binh Dwong cd thé thanh toan dé dang tai cac hé thng siéu thi, cira
hang tién loi, .... da két néi véi Payoo.

- Head office: Lau 4, s6 35 Nguyén Hug, phuong Bén Nghé, quan 1, HCM
- Pién thoai: (08) 30 117 147

~ Fax: (08) 39 117 144

- Hotline: 1900 54 54 78

- Website: www.payoo.vn

1. HUONG DAN THANH TOAN

I1.1 Thanh toan tai h¢ théng Pai Iy Payoo:
- Khach hang can thanh toén tién nuéc caa m '
Cép nudc Binh Duong cd thé dén céac hé B‘S b

théng Dai 1y da lién két véi Payoo dé | ]
thanh toan. == FamilyMart 1;‘1&»

- Cung cap thdng tin M4 Danh b, Loai
dich vu 14 “Nudc” va Nha cung cap 1a “Binh Duong” cho nhan vién tai ctra hang
thuc hién thanh toan.

- Xac nhan thong tin va so tién phai thanh toan
- Thanh toan va nhan bién nhan tir nhan vién ctra
hang.

Sau khi thanh todn qua Payoo tai cac diém thu, Khach hang
s& nhan dugc Bién nhan thanh toan nhu hinh bén duéi, Khach
hang giit lai Bién nhan thanh toan nay dé d6i chiéu khi can
thiét:

- Tai cac diém giao dich c6 may POS s& c6 dinh

dang: Hinh bén phai
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- Tai cac diém giao dich c6 thiét bi may tinh s& c6 dinh dang:

CHI TIET HOA BON THANH TOAN

=3 . ®
=
P )0
ay0o0s:
Ll www, payoo vn
Ma giao dich: PY180703103822CN Thai diém giao dich: 03/07/2018 10:41:58
Théng tin Vi dién tir thanh toan
Tén Vi dién to Chu s& hiru
ID : 88800004542439 Dia chi : Binh Thanh - HCM
Email 4 ) . So6 dién thoai
Chi tiét thanh toan
Loai dich vy Nuéc Ma khach hang
Donvicungcidp Cép nudc Tén khach hang
Dia chi SAU 151A/6 (...
STT Ky Sé tién
1 06/2018 10,000
Téng céng (4) 10,000

Ngoai ra, d6i vi mot s6 dai 1y khac s& c6 miu bién nhan thanh toan riéng nhung van dam bao
cac noi dung sau: (i) Ma giao dich; (ii) thong tin vé Logo Payoo va/hodc cau thong bao “Dich
vu lién két voi Payoo™; va (iii) Noi dung giao dich thanh toan: Ma Danh b¢/Dich vu/Nha cung
cap/So tién da thanh toan.

11.2 Thanh todn Website Payoo:

e Truy cap vao website www.pay00.vn hodc https://bill.payoo.vn

Paqoo"' () G (8 @&
Trang chdi / Thanh toan héa don ‘ i - Q |
Mhap nha cung cdp. dich vu, ma khach hang
THANH TOAN HOA BbON

y

@)= bién | NG Internet

2 Eg @

Cﬁ Truy&n hinh D Dién thoai di déng ("D Dién thoai ¢& dinh

]

( $ : ;E‘:;h toan tra gop/vay tigu E Thanh toan thé tin dung @ Vé tau/xe/may bay

Hoc phi QP Bao hiém @ Phi dich vu

¥ F

[E HO trg nap tien
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e Chon Loai dich vy: “Nuéc” va Nha cung cip: “Cap Nudc Binh Duong”

"'-=" -‘-..:
Payo0o=: SITED © & © @
Trang chil [ Thanh todn héa don § Nurde L q. |
ﬁ Cap nwac Bén Thanh (417 Cap nuédc Che Lan @ Cap nwac Gia Binh
P 3 L. @ _ . N — g g e T3 3
'E.i" C3p nuwdc Nha Bé ‘,.I_“’.' Cap nudc Phi Héa Tan L{_\?’/J Cap nwdc Tan Hoa

Cap nwdic Thi Enirc @ Cap nudic Trung An praard  C3p nwdc Ba Ria - Ving Tau

C2p nude Binh Dwrong ‘ Cap nudc Can Tha Gmimex  C3p nudc Cao Bang

EATT A

2, -
v C3p nwac Da Ning &“' Cap nudc Dong Mai @ C3p nwdc Hai Phong

R .
| Cap nuwdc Hué & Cap nudec Long Khanh |;0:-| CEp nwéc Nhon Trach

XiNghiép Cap Nwdc Sinh Hoat

. C3p nwac Son L N .
“pn ne Mang Than

(3]
i

b

Céing ty cd phan VIWACD l%

WA

Quay lai

. Nhap Ma danh b6 va Ma xac nhan

CAP NU'GC BINH DUONG

Ma danh bd

8112040281 o

M43 xac nhan S

4VeeU ‘Weeu V O
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e Chon ky thanh todn
CAP NU'GC BINH DUONG

M3 danh b& 8112040281
Ho tén
Dia chi 104/12 KP TA...

Danh sach héa don tim thay:

Ky 55 tign
07/2018 195,500 °

e Kiém tra thdng tin va nhap sé dién thoai

Cap nuée Binh Duong

- i et 00
. o WP

Xac nhan thanh todn

195500
55004

oa
155004

B30 vt long 35 56 e theal 86 huu ek £ thanh tean oa |

Chon Rinh thirc thank tadn

p':-'. Vi dign vir Payoo
Payiio®
3«‘ Thé tin dung/ghi ng quic £

® visa I

E Thisedi khodn ngln hing

- &
"-'"& wars® || BIV Y EXIMBANE

it €% MR | oswm | Wurna

vIBT Viean mw@) %= . WSHB

v | s’ | QOCB | Mok P

oncE Py © | Sooman
r

e Xac nhan thanh toan va két thac giao dich

M ddn hing $6 tiEn Q

PY180813120345CNBDUONG 195.5004d

U 990 dich

mud hing su 7

i dung dich w ca Payoo.

P"' Vi dién tif Payoo
Tén ding nhap / 58 dién thoa

Mat khau [ Thang tin thanh todn
' Quén mat khau 3 édnhéng PY180813120345CNBDUONG
S5tén 195.500d
Phi 0d

DANG NHAP Bing ky Vi dién Téngtharhtodn 195,500
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11.3 Thanh toan qua ng dung Payoo trén thiét bi di déng:

e Taitng dung trén App Store hoac Google Play
s Download on the . Download on the
App Store 4 Google play

e Chon muc “Thanh toan hoa don”, va chon Loai dich vu 1a “Nudc”
e Chon Nha cung cip 1a “Cép Nuéc Binh Du:ong” va nhap “Ma danh bo”

«0l! VinaPhone = 14:48

< Thanh toan héa don

CHON THONG TIN HOA DON

DICH VU

NHA CUNG CAP
Céap nudc Binh Duong -

MA DANH BO

8005128005

e Khéch hang chon ky cudc mudn thanh toan:

wil VinaPhone = 08:36

< Thanh toan héa don

THONG TIN HOA DON

W THONG TIN HOA DON

DICH VU Nuéc
NHA CUNG CAP Céap nudéc Binh Duong
MA KHACH HANG 8005128005

TEN KHACH HANG

W CHON HOA PON

KY cute
07/2018 371.4504d
Phi: 0d
TAM TINH
371.450d
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o Kiém tra thong tin, tién hanh thanh toan va giao dich thanh cong:

atl VinaPhone = 08:36 88% Thanh toan hoa don
< Thanh toan héa don
XAC NHAN THANH TOAN

¥ THONG TIN HOA DON °

DICHVY Nudc + \/ =

NHA CUNG CAP Cap nudc Binh Duong

MA KHACH HANG 8005128005

Thanh toan thanh cong
TEN KHACH HANG =
Hé thong da gui email thong bao dén Ban

Cam on Ban da st dung dich vy
W THONG TIN VI DIEN TU

VIDIENTU DiCH VY Nudc

HO TEN NHA CUNG CAP Cép nudc Binh Duong

EMAIL MA GIAO DICH PY180123160313CNBD
s6 ouU HINH THUC THANH TOAN Vi dién tr

W THONG TIN THANH TOAN TONGTIRN 371.450d

THANH TOAN 371.450d

Khi nhan THANH TOAN, Ban xdc nhan rang Ban dong y
véi Théa thuan Nguoi St Dung va Chinh séch Quyén
Riéng Ty cta Céng ty CP Dich vu Truc tuyén Cong Déng
Viét (VietUnion).

TONG TIEN
I1l. CACLUUY:

- Khach hang khi thanh toén tai cac hé thong Dai ly Payoo c6 quyén yéu ciu GDV xuit
bién nhan thanh toan theo quy dinh.

- Cé&c van dé lién quan dén dich vu Payoo, vui 1ong lién hé s6 Hotline 1900 54 54 78 hoic

goi théng tin vé dia chi email: support@payoo.com.vn

+ Thoi gian hoat dong cua sé Hotline 1900 54 54 78
e Thtr 2 dén Chua nhat; 07:00 dén 22:00

- Pé tai hoa don dién tar Quy khach vui 1ong truy cap website: https://nuocbdg.vnpt-
invoice.com.vn. Moi thac méc lién hé hotline Cap nudc Binh Duong: 0274.3897766 -
3838333
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