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Ngan Hang Phuong Pong

HUONG DAN THANH TOAN HOA PON TIEN NUOC QUA
NGAN HANG TMCP PHUONG PONG (OCB)

A. THANH TOAN TAI QUAY GIAO DICH CUA OCB
Bwéc 1: Khach hang (KH) dén quay giao dich cia OCB trén toan québc, cung cap héa don
tién nwéc can thanh toan hodc ma khach hang (Ma danh bo) da dwgc Cong Ty CP Nwéc Moi
Trwéng Binh Dwong cung cép.
Bwéc 2: Giao dich vién OCB tiép nhan thuwc hién truy van hoa don theo ma khach hang cung
cap va thdng bao cho khach hang sb tién can phai thanh toan.
Bwéc 3: Khach hang thyc hién thanh toan béng cach ndp tién hodc ay nhiém chi trich ng tt
tai khoan cda khach hang.
Bwéc 4: Sau khi thue hién giao dich thanh cong. Giao dich vién gri chirng tir hach toan lién

2 gidy ndp tién hoac Gy nhiém chi. Théng bao khach hang hoan thanh thanh toan.

B. THANH TOAN QUA KENH INTERNET BANKING (OCB OMNI)
I. THANH TOAN QUA WEBSITE OCB: AP DUNG CHO KHACH HANG CA NHAN (KHCN) VA
KHACH HANG DOANH NGHIEP (KHDN)
1. DOI VOI KHCN

Bwé&c 1: Khach hang truy cap website Ngan hang Phwong Béng: https://www.ocb.com.vn/,

chon “Dang nhap OCB OMNI”, sau d6 chon “Ca nhan” dang nhap.

Hoac truy cap dwdng link: https://omni.ocb.com.vn
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Ban ehua déng ky? Dang ky ngay

Bwéc 2: Nhap tén dang nhap, chon Tiép tuc -> Sau d6 nhap mat khau va chon Tiép tuc.



Bwéce 3: KH vao muc Thanh toan
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> Thanh toan héa don > Nwéc > Cap nwéc Moi

Ihanh toan hoa don Nugdc - Water bill
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Bwéc 4: Nhap Ma khach hang (Ma danh bd) dé tra ctvu s6 tién can thanh toan:

- Né&u hoa don khéng ton tai: phan hoi I6i “Ma khach hang khéng tén tai.” -> Quy
khach hang vui ldng kiém tra va nhap lai M4 chinh xac

- Né&u hoa don ton tai va khong cé no: phan hoi 16i “Ma khach hang da dwoc thanh
toan. Vui long kiém tra lai.”

- Né&u hoa don ton tai, hién thj thong tin ctia hda don can thanh toan:

+ Ky thanh toan
+ NG&i dung
+ Sb tién

= Khéach hang nhan “Thanh toan héa don dwoc chon”
Bwéc 5: Hé thdng chuyén qua man hinh xac nhan: Khach hang xac thuc dé hoan tat giao

dich.

Bwéc 6: Khach hang nhén bién lai giao dich thanh céng

Tao héa ddn dichvu

1. NHAP THONG TIN 2. XAC NHAN THONG TIN 3. TINH TRANG GIAD DICH
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Giao dich thanh cong

Tén khéch hang/Customer
name

Ma KHICIF
Tai khoan/Account number

Ngay giao dich/Booking date

PHIEU XAC NHAN THANH TOAN /PAYMENT CONFIRMATION

56 tién/Amount

S tién bang chir/Amount in
words

Loal giao dich/Transaction
type

Ma hda don/Bill ID

Dich vulService

Nha cung cép/Provider

Ma giao dich/ Transaction No: FT221329LP53

DINH BAO NGOC

7688413

1830

01.12.2022 17:37:30
217.350 VND

Hai tréim mui bay nghin ba tram nam muoi dng / Two Hundred Seventeen Thousand Three
Hundred Fifty Vietnam Dongs

Thanh todn héa don/Bill payment

1101018000
Nuée — Water bill

Cap nuéc Mi Truong Binh Duong
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2. DOI VO'I KHDN

Bwéc 1: Khach hang truy cap website Ngan hang Phwong Béng: https://www.ocb.com.vn/,

chon “Dang nhap OCB OMNI”, sau d6 chon “Doanh nghiép” dang nhap

Hoac truy cap dwdng link: https://omnicorp.ocb.com.vn

IT Helpdesk - 0888 041 578
(Trong gi¢ giao dich)

hotrokhdn@ocb.com.vn
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Bwéc 2: Nhap tén dang nhap, chon Tiép tuc -> Sau d6 nhap mat khau va chon Bang nhap.
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Bwéc 4: Nhap Ma khach hang (Ma danh bd) dé tra ctvu s6 tién can thanh toan:

- Né&u hoa don khéng ton tai: phan hoi 16i “Ma khach hang khéng tén tai.” -> Quy

khach hang vui long kiém tra va nhap lai M& chinh xac

- Né&u hoa don t6n tai va khéng cé no: phan hoi 16i “Ma khach hang da dwoc thanh

toan. Vui long kiém tra lai.”

- Né&u hoa don ton tai, hién thj théng tin ctia héa don can thanh toan:
+ Ky thanh toan
+ NGi dung
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+ Sb tién
> Khécr) hang nrlén “Thanh toan héa do'n dwoc chon” ? ]
Bwéc 5: Hé thong chuyén qua man hinh xac nhan: Khach hang xac thiyrc dé hoan tat giao dich
tao thanh toan va ché kiém duyét.
Bwéc 6: Sau khi user duyét phé duyét giao dich thanh céng thi hé théng hach toan giao dich
va théng bao két quéa giao dich cho KH
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Il. THANH TOAN QUA APP OMNI: AP DUNG CHO KHCN
Bwéc 1: KH dang nhap vao OCB OMNI app - Thanh toan
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Bwéc 2: Chon Dich vu Nwéc - Cap nwéc Moi Trwong Binh Dwong > Nhap Ma khach hang

(Ma danh bd) dé tra ctru sé tién cin thanh toan > Nhan chon Kiém tra dé truy van héa don
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Bwéc 3: Hé thdng hién thj thong tin khach hang va théng tin héa don. Bao gom:

+ Ky thanh toan
+ N&i dung
+ S6 tién
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= Khach hang chon Thanh toan
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Kiém tra héa don cén thanh toan:
Thanh toan dich vu

Nudc v
Nha cung cap

Cap nudc Mdi Trugng Binh
Duadng

M3 khach hang

Imi Quét ma vach

Bwéc 4: Hé thdng chuyén qua man hinh xac nhan: KH xac thuc dé& hoan tat giao dich

Bwéc 5: Man hinh tra két qua thanh toan thanh cong
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Giao dich thanh céng g Bién lai chuy&n tién

v : 20CB
43 Man ot 2] . - Ngin Hing Pwsong Dérg
\/ istrict 1. Ho Chi Minh City. Viernam
Website: www.och.com.n
4 Win bin phit hanh vaa ngiy 03,12,2022

Quy khéch da thyc hién chuyén thanh PHIEU XAC NHAN THANH TOAN/
cbng! s
& PAYMENT CONFIRMATION
S6 tién: 17.850 VND M giao dich Transaction no: FT22133P16K]
M3 giao dich: FT22133P16N ]Em khich hing/Customer name PHAN VAN DONG
: T4i khoan/Account number D037 L00DIRESH004
Ngéy giao dich/Booking date 03.12.2022
88 tién/Amount 17850

I Muréi bay nghin, tm trim nam muoi
6 tién bing chid Amount in words b

Logi giaa dich/Transaction type Thanh toan ha don/Bill payment
Ma hoa don/Bill code 8702030019

Dich v/Service Nurde — Water bill

Nhii cung cip/Provider Cip nurde Méi Trirémg Binh Dirong

Canz on quy khdch &a si dung dich vy cig OCB
Thank you for using OCB service

<

. THANH TOAN HOA PON THONG QUA BANG KY TRICH NO' TU PONG
Bwéc 1: KH dang nhap vao OCB OMNI app/ web > Thanh toan - Thanh toan tw déng
Bwéc 2: Chon Tao méi > Nwéc > Cap nwéc Mbi Trwong Binh Dwong > Nhap Ma khach
hang (Ma danh bd) > Nhan chon Tao méi
Bwéc 3: Man hinh nhap théng tin, KH chon ngudn thanh toan, ngay bat dau trich no tw dong >
Nhéan chon Tiép theo
Bwéc 4: Hé thdng chuyén qua man hinh xac nhan: KH xac thwc dé hoan tat giao dich.

Bwéc 5: Man hinh trad két qua dang ky thanh cong.



