HUONG DAN SU DUNG CHUC NANG THANH TOAN HOA PON TIEN NUOC
DANH CHO KHACH HANG TAI MSB

I.  PHAM VI AP DUNG

Danh cho dbi twong Khach hang d3 mé Tai khoan thanh toan va ding ky st dung dich vu
thanh to4n héa don tién nuéc qua MSB.

II. THANH TOAN TAl QUAY QUA HINH THUC UY NHIEM CHI
1. Buéc 1: Bién thong tin trén Uy nhiém chi. Trong d6 bao gdm
- Nbi dung chuyén tién trén UNC c6 thong tin M& Khéch hang, ky hoa don thanh toan va
NCC/chi nhanh truc thuoc NCC.
- S6 tai khoan ngudi huong: sé tai khoan caa NCC/chi nhéanh tric thuoc NCC
- Nguoi huong: Tén NCC/chi nhanh truc thuoc NCC
2. Buéc 2: Chuyen Uy nhiém chi dén GDV dé thyc hién thanh toan
3. Buoc 3: KH nhan lai lién 2 cta Uy nhiém chi
I1l.  THANH TOAN QUA KENH TU PONG
1. Buwéc 1: Pién thong tin vao “Mau diang ky dich vy thanh toan hoa don tu dong
2. Bwéc 2: Chuyén mau dang ky da dién day du thong tin, ky va dong dau téi MSB.
3. Budc 3: MSB thuc hién nhap liéu vao hé thdng va théng béo két qua cho khach hang.
Hé thdng sé& tu dong thanh toan tién nudc cho Khach hang theo thoi gian Khach hang da
dang ky.
Ghi chii: Khach hang dugc quyén thay d6i thong tin/nging dich vu thanh toan héa don
tu dong theo MAu thay doi/ngung dich vu thanh toan héa don tu dong.
IV. THANH TOAN QUA KENH NGAN HANG PIEN TU
1. Danh cho KHDN
a. Bwoéc 1: Khach hang dang nhap Ngan hang dién tir
- Quy khach vui long dang nhap theo duong link sau: https://ebank.msb.com.vn/

- Lya chon “Khach hang doanh nghi¢p”, man hinh dang nhap duoc thé hién nhu sau:

B
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https://ebank.msb.com.vn/

- Quy khach nhap chinh xac M4 truy cap va Mat khau da dugc MSB cung cap khi

dang ky str dung dich vu Internet Banking, nhap Ma xac thuc va bim
- Luva chon menu “Payment” = “Thanh toan héa don”
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b. Bwéc 2: Tai man hinh “Thanh toan héa don”, Khach hang “Nhéip thdng tin” cac truong
sau:
+ Tai khoan ngudn: Khéch hang lua chon 1 trong s céc tai khoan thanh toan da mé tai MSB

0 Payment = Thanh toan héa don

Han miFc frong ngay cda ban la: 50,000,000,000,000 VHD Han mic trong ngay cia Doanh nghiép 13: 50,000,000,000,000 VND

O] Nhap thing tin
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+ Dich vu: Lya chon loai dich vu can thanh todn bao gom: tién dién/ nuéc/ phi dich vu

0 Payment = Thanh toan hda don

Han mirc frong ngay cda ban 1a: 50,000,000,000,000 WMD Han mdrc trong ngay cda Doanh nghiép 1a: 50,000,000,000,000 VHD
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+ Nha cung cap: Lua chon nha cung cép dich vu thanh toan hoa don.

0 Payment = Thanh toan hda don

4an mirc frong ngay clia ban 1a; 50,000,000,000,000 YMD Han miFc trong ngay cda Doanh nghiép 13: 50,000,000,000,000 VND

Q) Nhap thing tin
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+ M& GD (Ma KH/Mi HP): Nhap M KH trén hoa don thanh toan nha cung cap da gii.

Khéch hang chon “Truy van théng tin”. Hé thong s& tu dong tra vé thong tin hoa don cua
Khach hang gom: Ma hoéa don, So6 tien (VND) cac hoa don con ng va thdng tin noi dung
chi tiét

¢. Buwéc 3: Kiém tra thong tin va xac nhan thanh toan

Khéch hang kiém tra lai cac thong tin hién thi: Nha cung cap, Ma Khach hang, Ma hoa don,
So tién hoa don no.

Khéch hang lya chon hoa don can thanh toan: Khach hang danh dau tich vao 6 “Ma HP”
deé so tien can thanh todn tu dong hién thi tai 6 “So tién”

Nguyén tic thanh toén:

+ Khéch hang phai thanh toan cac hoa don phat hanh trudc roi mai dén cac hoa don phat
hanh sau.

+ Khéch hang phai thanh toan toan bo gia tri hoa don, khong dwoc thanh toan mot phan.

+ Khéch hang xac thuc giao dich bang cac phuong thic twong wng véi cac goi dich vy
nhu: Soft OTP, Token OTP , Token CA.

Luu y: Déi véi Khach hang doanh nghiép sir dung goéi dich vu c6 chirc nang duyét 1¢nh,

can thém budc duyét Iénh theo quy trinh duyét 1énh dugc khai tao dé hoan thanh giao dich.

Hé théng trich no tai khoan cua Khach hang va ghi C6 tai khoan cua Nha cung cap (Biwase)

tai MSB, dong thoi Biwase cap nhat trang thai ng hoa don

d. Bwoc 4: Théng bao cho Khach hang.



- Hé thér)g théng bao trang thai giao dich cho Khach hang: giao dich thanh céng hoac giao
dich that bai

© Phé duyét Giao dich > Thanh todn hoa dom

o Phé duydt Giao dich > Thanh todn héa don

Khing thanh cdog
M3 jojnhdn-99 |
NG dung ¥ nhan Giao dich that bai

- Biwase va MSB ghi C6 vao tai khoan cua Biwase va dugc Biwase cap nhat trang thai hoa
don.

- Biwase s& giri hoa don dang gidy/ hoa don dién tir cho Khéch hang tiy thudc vao quy dinh
cua Biwase theo tung thoi ky dam bao tuén tha theo ding quy dinh cia Phap luat.



2. Danh cho KHCN
a. Bwdc 1: Khach hang ding nhap Ngan hang dién tir
Quy khach vui long dang nhap theo duong link sau: https://ebank.msb.com.vn/
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Lua chon “Khach hang cd nhan”, man hinh dang nhap dugc thé hién nhu sau:
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Quy khach nhap chinh xac M4 truy cap va Mat khau da dugc MSB cung cip khi ding
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Ky sir dung dich vu Internet Banking, nhap Ma xac thuc va bam
- Luva chon menu “Thanh toan” = “Thanh toan héa don”
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b. Bwéc 2: Tai man hinh “Thém héa don nwéc Binh Dwong Biwase”, Khach hang “Nhéap
thong tin” cac truong sau:



+ Tai khoan ngudn: Khach hang lua chon 1 trong s céc tai khoan thanh toan dd mo tai MSB
+ M& khach hang: Nhap M khach hang trén hoa don thanh toan nha cung cp da gii.

- Khéach hang chon “Kiém tra héa don”. H¢ thong s& tu dong tra vé thong tin hoa don cua
Khach hang gom: Ma hoéa don, So6 tien (VND) cac hoa don con ng va thdng tin noi dung
chi tiét

b Thém hoa don Nuoc Binh Duong Biwase

Tai khoan ﬂﬂU6ﬂ: TK thanh todn 1 - 032-01-01-197184-7 -
Mé khédch hang: #  Nhdp mé khéch hang Kiém tra héa don
Théri gian thanh todan @ Thanh toan ngay

>
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c. Buwéc 3: Kiém tra thong tin va xac nhan thanh toan

Khéach hang kiém tra lai cac thdng tin hicn thi: Nha cung cap, Ma Khach hang, Ma héa don,
SO tién hoa don no.

- Nguyén tic thanh toén:
+ Khéch hang phai thanh toan toan bo gia tri hoa don, khong duoc thanh toan mot phan.

+ Khéch hang xac thuc giao dich bang cac phuong thic twong wng véi cac goi dich vu
nhu: SMS OTP, Soft Token.

- Héthéng trich no tai khoan cua Khach hang va ghi C6 tai khoan cua Nha cung cap (Biwase)
tai MSB, dong thoi Biwase cap nhat trang thai ng hda don

d. Bwoc 4: Thong bao cho Khach hang.
- Hé¢ thér)g théng béo trang thai giao dich cho Khéch hang: giao dich thanh céng hoac giao
dich that bai
- Biwase va MSB ghi C6 vao tai khoan cua Biwase va dugc Biwase cap nhat trang thai hoa
don.
- Biwase s& giri hoa don dang gidy/ hoa don dién tir cho Khéch hang tiy thudc vao quy dinh
cua Biwase theo tirng thoi ky dam bao tuan thu theo ding quy dinh cia Phap luat.



